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National Career Service

National Career Service is a Mission Mode Project launched by the Hon’ble Prime
Minister, Shri Narendra Modi on 20thJuly, 2015. It is a one-stop solution that provides a
wide array of employment and career related services to the citizens of India. National
Career Service is a vibrant platform which aims to transform and strengthen the public
employment services in the country. It brings together Job Seekers, Employers, Skill
Providers, Career Counsellors, Local Service Providers (LSP’s), Career Centers,
Placement Organizations, Households and Government Departments on a common
platform through the efficient use of information technology.


Easy accessibility of employment services like staffing, placement and recruitment to all the
stakeholders



Enhancing employability of the workforce by providing them information on training & skilling



Provisioning of career counselling services



Self-help & assessment tools of capabilities & vocational guidance services to jobseekers



Providing information related to job profiles, career paths & employers



PAN verified institutions and rich database of job seekers



Career planning and rich career content on over 3500 occupations across 52 sectors



NCS has partnerships with various private organizations like TCS iON, Monster, HireMee, CSCs
etc. and the data exchange on the portal helps connecting job seekers with more number of
prospective employers



In total 170 Model Career Centres (MCCs) have been set up across the country till now



National Career Service Centres for Differently Abled (NCSC-DA) are being run by DGE across the
country



National Career Service Centres for SCs and STs (NCSC – SCs/STs) for providing employment
related training and guidance are also being run by DGE



NCS has a multi lingual call center where the users can call the NCS Toll Free Number 1800-4251514 for any support. The services of the call center are available from Tuesday to Sunday from
8:00 AM to 8:00 PM in seven different languages i.e. Hindi, English, Bengali, Kannada,
Malayalam, Tamil and Telugu
As on 30th Nov, 2020, a total of 1,02,52,640 active jobseekers are registered on the NCS
Portal. More than 68,400 employers are registered on the portal and the active vacancies currently
available are 68,811.

www.ncs.gov.in
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NCS New Features
NCS Portal is undergoing continuous enhancement of it’s user interface and other changes for
best utilization of its online Services and for better user experience. Some of the enhancements
made in the Portal features and other key changes implemented in Nov’2020 have been shared
below.

1

For Employers/POs/Government Organizations

Highest Education Refiner has now been
added under “Search Jobseeker” section on
NCS Portal to help employer type users
refine their jobseeker search results on the
basis of Highest Education Refiner. Using
this refiner, Employer user will be able to
filter his list of candidate profiles to be
viewed and shortlisted as per his required
education qualification.

2

For Employers/POs/Government Organizations

For the benefit of both Employer and
Jobseeker type users, below fields have been
made mandatory on “Post Job Page” to make
the job posting more detailed and specific:
I.
“Gender
Preferences”
Any/Female/Male/Transgender- This field
will help the employer to specify his gender
preference if any.

II.
“Ex-serviceman preferred”- Yes /No- This field will help the employer notify if a
particular job is preferably for ex-serviceman.

www.ncs.gov.in
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NCS New Features

3

For Jobseeker, Local Service Provider (LSP), Counsellor

Mobile Number Uniqueness
For the purpose of registration on NCS Portal as a Jobseeker or LSP or Counsellor, NCS has
now made it mandatory to register using a unique mobile number, which means that creation
of multiple user accounts within and across the stakeholder types Jobseeker, Local Service
Provider and Counsellor using the same mobile number will not be allowed anymore. This has
been done to avoid duplicity of Profiles on NCS Portal and also to ensure that important
notifications reach the correct recipient.
For existing Jobseeker/LSP/Counsellor type users that have multiple NCS Profiles with same
mobile number, will undergo mobile OTP verification whenever they first log in to their NCS
account from Nov’20 onwards. Once done with the OTP verification, the verified account will
be linked to the given mobile number and all other NCS accounts which were previously
linked to this particular mobile number can be accessed by the user by verifying them with a
different/new mobile number.

NCS Key Achievement
NCS Integration with ESIC
As part of its constant ongoing efforts to enrich its database of registered Employers, National
Career Service has taken a remarkable leap by integrating with Employee’s State Insurance
Corporation (ESIC) Portal. Under this integration, Employers who are already registered
under ESIC and are willing to register on NCS as well, have been given a pop up on the log out
screen of ESIC Portal to seek their consent for registration on NCS Portal. This means that
upon giving their consent to register on NCS Portal, these Employers will get automatically
registered on NCS Portal through API integration and they will not have to fill any separate
registration form. This integration will enhance both quality and quantity of Employer
database on NCS Portal. With more and more registered Employers on NCS, its jobseekers
will get to browse more number and a wider range of job opportunities. NCS also integrated
with Employees’ Provident Fund Organization (EPFO) in Dec’2019 on similar lines leading to
huge database of EPFO employers getting registered on NCS Portal.

www.ncs.gov.in
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NCS Infographics
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Highest qualification wise count of Active Jobseekers Registered on NCS Portal

Highest Qualification

2017-2018

2018-2019

2019-2020

PG and above

63951

60694

186214

Graduate

197758

222556

644917

Diploma after 10th and 12th

27778

38181

150851

ITI

24143

17339

40373

185463

187344

555950

98460

114424

486897

91734

67443

75328

79567

26598

21015

776710

734579

2161545

12th

Pass

10th

Pass

Literates upto

9th

No Schooling

Total*

* Total includes count of jobseekers who have not specified education
Above graph represents highest qualification wise % of active jobseekers on NCS Portal against the financial year in which they got registered.
The reported data which is for last 3 financial years shows that 25 -30% of the total active jobseekers registered on NCS Portal in a given
financial year, are Graduate candidates which indicates that NCS Portal is a potent source of hiring for meeting manpower requirements for
most Employers. Even the % of 12th Pass active jobseekers is equally high on NCS Portal, which makes it a rich hiring platform for sectors like
manufacturing and retail that usually have bulk requirements of 12th pass candidates for trainee/apprentice and other similar job roles that
require trainable young manpower.
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Glimpses of Online Job Fairs & Events

The COVID-19 Pandemic could not stop NCS from providing employment and career related services
support users.
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Career
and Job Fairs are listed below:

National Institute for Career Service (NICS), Noida organized series of Online
Refresher Training Programs
NICS organized 3 batches of 2 day online training programs for Employment officers from various
Employment Exchanges at Assam & Chhattisgarh on 5th -6th Nov, 2020, 19th -20th Nov., 2020 and
26th – 27th Nov, 2020. In total, around 60 Employment Officers participated in these training
programs that were addressed by Smt. M. L. Gautam Director I/C, NICS, Sh. R. Aswani Kumar,
Joint Director, NICS and Sh. M.S Ashok Kumar, Joint Director, NICS. The sessions majorly
covered valuable information on the topics like “Latest updates of NCS Portal”, “Career
Opportunities post COVID-19”,“How to organize Online Job Fair through NCS Portal”,
“Importance of Career Counselling during COVID-19” etc.

Online Job Fair by Model Career Centre, Osmania University, Hyderabad
Model Career Center, Osmania University, Hyderabad organized an Online Job fair using NCS
Portal on 7th Nov’2020 for 2 employers namely SANTA EVENTZ & EXHIBITIONS PRIVATE
LIMITED and for SARVCON Training & Consultants Private Limited for job roles of Field Sales
Executive and Trainee. More than 30 candidates with qualifications ITI, Diploma and 8 th to 12th
Pass, participated in this online Job Fair and around 11 candidates have been shortlisted for the
final round of selection to be held in first week of Dec’20.

ITI Campus Recruitment Drive by Model Career Center, Salem
Model Career Center, Salem along with Government Industrial Training Institute (ITI), Salem
conducted On-Campus Placement Drive from 9th to 12th Nov’2020 for their current Final Year
Students from various trades like Fitter, Welder, Painter, MMV, MR & AC, Electrician, Wiremen,
COPA, SSA. In total around 20 companies participated in this Placement Drive including Ashok
Leyland, L.R.N Motors (Salem) etc. for various job roles like Technician, Trainee,
Operators, Mechanic etc. In total, around 500 candidates participated in this Placement Drive
against more than 250 job vacancies and around 300 candidates got shortlisted for final round.
Final selection results will be declared post completion of recruitment by all companies in
December 1st week.
www.ncs.gov.in
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Glimpses of Online Job Fairs & Events

Free Webinar on Career Planning and CV Development by District
Employment Exchange, Model Career Centre, Banswara, Rajasthan
District Employment Exchange, Model Career Centre, Banswara organized a webinar in
collaboration with Aravali Post Graduate College, Banswara on Career Planning & CV
Development on 10th November, 2020 for its Graduate students. Objective of webinar was to
inform the candidates about various career options available after Graduation, about National
Career Service Portal and also to guide the participants on tips for CV development. Around 27
candidates participated in the Webinar.

Free Vocational Guidance and Training Program by Model Career Center,
Agartala
Model Career Center, Agartala started with a free Vocational Guidance and Training Program on
soft skills to enhance employability of the youth. The program started with a formal inauguration
ceremony on 10th Nov’2020 with a batch of more than 20 candidates in the age group of 20 to 25
years. It’s a 20 days long training Program to be concluded on 7th Dec’2020. Spoken English and
English Language, Communication Skill, Personality Development, Competitive Exams and
Career Skills are some of the focus areas of this training and Resource Persons are being invited
from reputed Colleges and Training Institutes. Upon successful completion of Training Program,
participants will be felicitated with Certificates of Participation by Model Career Center, Agartala,
Directorate of Employment Services & Manpower Planning, Government of Tripura.

Series of free career webinars by Model Career Center, Ahmedabad
Model Career Center, Ahmedabad organized a series of webinars for job aspirants and students
on various important topics like “How to search job on NCS Portal”, “Latest updates on Canada
Immigration”, “How to become a successful Marketing Professional", on 10th, 11th and 12th
Nov’2020 respectively. More than 150 candidates participated in these sessions that were
addressed by experts from the related field and participants found the sessions really useful and
engaging. Similar more webinars were organized by Model Career Center, Ahmedabad in Nov.
month, on other useful topics besides the listed topics.

www.ncs.gov.in

Page No. 6

Glimpses of Online Job Fairs & Events

Free Career Webinar on National Education Policy (NEP) by Model Career
Center, Reasi, Jammu and Kashmir
Model Career Center, Reasi, J&K organized a webinar on National Education Policy (NEP)-2020 and
NCS Portal awareness on 13th November 2020 in collaboration with Desh Bhagat University, Mandi
Gobindgarh, Punjab. More than 45 students from B.Tech and Hotel Management stream from Desh
Bhagat University participated in this webinar that was addressed by experts from related industries
like Agriculture Sector Skill council (Mohali), Beauty and Wellness Sector Skill Council, District
Employment Office, Fatehgarh Sahib, Punjab.

.

Online Job Fair by Regional Employment Exchange, Gonda, Uttar Pradesh

Regional Employment Exchange, Gonda, Uttar Pradesh organized an online Job Fair through NCS
Portal on 18th Nov’2020 for multiple job roles like Sales Officer, Business Development Executive,
Administration Executive, Field Executive etc. with more than 850 job openings. Around 8 employers
participated in this Online Job Fair namely Scorpix India, Magadh Agro Tech, Kalyani Solar Power,
Star Rainbow Life etc. More than 1000 candidates with qualification 12 th and above participated in
this Online Job Fair and around 80 candidates got shortlisted for next round of interview to be held
in first week of December’20.

Job Drive organized by Model Career Center, Durgapur, West Bengal
Model Career Center, Durgapur, Sub-Regional Employment Exchange, Paschim Bardhaman, West
Bengal organized an offline Job drive at its premises for company Godrej & Boyce Mfg. Co. Ltd. on 5 th
Nov’2020 for the job roles of Sales Executive and Senior Sales Executive with around 10 openings.
Approximately 30 male candidates with qualification 10th and above in the age group of 18 to 30 years
participated in this Job Drive and around 7 candidates have been provisionally selected.

Online Placement Drive by Model Career Center, Jalore, Rajasthan
Model Career Center, Jalore organized an online Placement Drive through NCS Portal on 19th to 20th
Nov’2020 for multiple job roles like Field Relationship Officer, Construction technician trainee etc.
Companies like Swan Crew Pvt. Ltd, L&T Construction Ltd. and few others participated in this
Placement Drive with more than 300 job openings. More than 400 candidates with qualification 12th
and above participated in this Placement drive and around 170 candidates have been shortlisted for
next round of interview.
www.ncs.gov.in
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In-depth Career Information –
Capital Goods and Manufacturing

The Capital Goods and manufacturing sector
is of strategic importance in Indian Economy.
Capital Goods Sector comprises of plant and
machinery, equipment/ accessories required
for manufacture / production, either directly
or indirectly, of goods or for rendering
services, including those required for
replacement, modernization, technological
up gradation and expansion.
It also includes packaging machinery and equipment, refrigeration equipment, power
generating sets, equipment and instruments for testing, research and development, quality and
pollution control.
The capital goods industry contributes 12% to the total manufacturing activity which translates
to about 1.8% of GDP. If the goal of achieving 9% growth in GDP during the 12th Five Year Plan
has to be realized, then it is important for the manufacturing industry to grow at least by 1113% per annum. This further requires that the Capital Goods sector, which is considered to be
the core of manufacturing, should grow at around 17-19% per annum.
India, on its quest to become a global superpower, has made significant stride towards
developing its engineering and capital goods industry. The Government has appointed
Engineering Export Promotion Council (EEPC) as the apex body in charge of promotion of
engineering goods, products, and services from India. India export transport equipment,
capital goods, other machinery/equipment, and light engineering products such as castings,
forgings, and fasteners to various countries of the world. Turnover of the capital goods industry
was estimated at US$ 92.00 billion in 2019 and is forecast to reach US$ 115.17 billion by
2025.(Source: India Brand Equity Foundation, www.ibef.org and Capital Goods
Skill Council, www. cgsc.in)
Now get in-depth info on Capital Goods and Manufacturing sector including Job
Description, Career Progression Path, Key Competencies through NCS Portal
under “Career Information” section.
For detailed information on this sector, refer to the Capital Goods Skill Council
http://www.cgsc.in/cgi.html

www.ncs.gov.in
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Success Stories
JOBSEEKERS
We are happy to share few success stories of the jobseekers, who have been empowered
through employment and other career related services of NCS.

Divya Rani
Durg, Chhattisgarh

I am Divya Rani from Charoda, Bhilai District Durg,
Chhattisgarh. I worked till the year 2016 and started
looking for a job again around 2 years ago. I wanted a
flexible job in my district only so that I can manage my
home as well but it was not easy finding a suitable flexible
job after a career break. Then few days ago I came across an
advertisement for an online Placement Drive that Model
Career Center, Raipur was organizing on the National
Career Service Portal. I visited this Center and they
registered me on NCS Portal and briefed me about their
active job opening with a leading employer for home based
job which was what I wanted. So with guidance and support
of Model Career Center, Raipur I applied for this job,
appeared for an interview and got selected as a Remote
Process Executive at a decent salary. I am extremely
thankful to MCC, Raipur and NCS scheme.

I am Bipul Goon from Nagaon, Assam and I have
completed my high school. I was handling sales profile for a
leading company for last 6 years and things were going fine
until COVID-19 pandemic, which took away my only source
of livelihood around 7 months ago. I soon started searching
for a new job and during this process I got to know about
Model Career Center, Nagaon. I visited this Center and got
myself registered on National Career Service Portal and
soon after that I started getting notifications from this
Career Center about the latest job openings for the
Employers who are registered with NCS Portal. The Center
guided me so well and helped me preparing for an
interview for one of the job opening with IIBIT, Guwahati
for the job role of Mobilizer. I have got this job and my
happiness knows no bounds, I am really thankful to MCC,
Nagaon for connecting me with a suitable job opportunity.

www.ncs.gov.in
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Success Stories

Umesh Singh
Rohtas, Bihar

Finding a suitable job can be incredibly hard during
COVID-19 but I found one with the support of National
Career Service Portal and Model Career Center, NIELIT,
Kolkata. I am an MCA hailing from Rohtas, Bihar but had
been staying at Chattisgarh since long for the purpose of job
and needless to say that all that while I was constantly
searching a job opportunity near my hometown.
Fortunately, I got to know about a good job opportunity for
the role of PHP Developer at Kolkata through National
Career Service Portal. This Job was posted by a leading
employer in an online job fair that was being organized by
Model Career Center, NIELIT, Kolkata. The Center guided
me and proved to be a good bridge between me and
Employer. Finally, I cleared both the technical and the
interview round with this Employer and got the job at my
desired location. I have joined my new job and enjoying
working here.

A Graduate from Indore, Madhya Pradesh, I was jobless
for last 1 year. That really was a tough time for me as I was
trying hard but failing to get a suitable job and COVID-19
pandemic made the conditions worse for me. In the midst
of this hopelessness, I got to know about National Career
Service Portal and I immediately got myself registered on
the Portal. Soon after my registration, in Oct’20 I
participated in an online Job Fair in which a leading
company based in Madhya Pradesh was participating. The
company was offering job opening for the role of Cashier at
Barwani, Madhya Pradesh. Model Career Center and
District Employment Exchange, Bharuch, Gujarat was
organizing this Job Fair so they guided me through the
interview process with this company and with their support
and god grace, I got selected for this job. I am short of
words to describe how I feel. I am really thankful to
National Career Service and Model Career Center, Bharuch
for helping me get a suitable job.

www.ncs.gov.in
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Success Stories
EMPLOYERS
NCS has been successfully connecting Employers with the suitable jobseekers. Here are
few success stories of employers.

Hetero Drugs Limited
We have been associated with National Career Service and its Model Career Centers at
Warangal and Hyderabad, for last one year for our Man power requirements.
The online employment services of National Career Service Portal are very helpful and
especially its online job fair functionally is really good and it keeps us informed about job fairs
being organized across India from time to time. We have participated in multiple NCS job fairs
as and when needed to fill our job positions for job roles like chemists and other related roles
in Pharmaceutical Industry. With its user friendly and innovative hiring support services, our
hiring experience with NCS has been truly delightful. The additional on ground hiring support
offered by Model Career Centers under NCS Scheme has made our recruitment process less
burdensome and more fruitfulas most candidates are counseled and prepared for interview
before they are directed to us by the Center. We hope to receive continued support of National
Career Service in future also in filling ourmanpower requirements.

Khalghat Sendhwa Tollways Private Limited (KSTPL)
We are glad to share our hiring experience with National Career Service Portal. We
are based at Sendhwa, Barwani, Madhya Pradesh and we got associated with NCS Portal
through its Model Career Centers at Bharuch, Gujarat and Indore, Madhya Pradesh. The
Center helped us in getting registered on NCS Portal and guided us to use its various online
Services. We found it impressive and convenient to participate in their online job fairs for
our bulk requirements as with this very feature of NCS, most part of the recruitment
process is completed online. We are really thankful to Model Career Center/Employment
Exchange, Bharuch and Model Career Center, Indore for their expert professional support
that guided us through initial hiccups faced by us in the usage of online mode of hiring.
Also, we congratulate National Career Service for their valuable contribution in the domain
of training and employment.

www.ncs.gov.in
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NCS in News

A snapshot of some of the NCS news coverage in leading publications

Courtesy: Dainik Bhaskar, Muzaffarpur, Bihar

www.ncs.gov.in

Date: 12th Nov., 2020
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NCS in News

Courtesy: Dainik Navjyoti, Banswara, Rajasthan

Courtesy: Times of India
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Upcoming Online Events/Job
Fairs/Trainings

In our battle against COVID-19 pandemic, majority of the NCS Job fairs and
Events are being conducted online. With online functionality, Employers can
participate, shortlist and invite Jobseekers for interviews through the NCS
Portal.Check out our Calendar below for the month of Dec, 2020.
For more details, follow this link & Register for one of our events:
https://www.ncs.gov.in/_layouts/15/ncsp/calendar.aspx

DATE

ONLINE JOB FAIRS
&EVENTS

ORGANIZER

1st Sep,2020 to 31st July,2021

Online Stipendiary Training for
SC/ST

NIELIT Jadavpur University, Career
Center, Kolkata, West Bengal

1st Sep,2020 to 31st July,2021

Online Free and Stipendiary
Coaching

Career Center, Surat, Gujarat

1st Sep,2020 to 31st July,2021

Online O Level Hardware Course

Career Center, Surat, Gujarat

1st Sep,2020 to 31st July,2021

Online O Level Software Course

Career Center, Surat, Gujarat

19th Oct,2020 to 24th Dec,2020

Online TCS AA Training Program

Career Center, New Delhi, Delhi

2nd Nov,2020 to 1st Jan,2021

Online TCS 100 Hr. Skill Training

Career Center, Allahabad, Uttar
Pradesh

3rd Nov,2020 to 2nd Jan,2021

Online TCS 100 Hr. Skill Training

Career Center, Allahabad, Uttar
Pradesh

25th Nov,2020 to 28th Feb,2021

TCS Online Training Programme

Career Center,
Thiruvananthapuram, Kerala

www.ncs.gov.in

Page No. 14

Upcoming Online Events/Job
Fairs/Trainings

DATE

ONLINE JOB FAIRS
&EVENTS

ORGANIZER

28th Nov,2020 to 2nd
Dec’2020

Online Job Drive

Career Center, Sambalpur, Odisha

28th Nov,2020 to 2nd
Dec,2020

Online Muzaffarpur Job Drive

Career Center, Muzaffarpur, Bihar

30th Nov,2020 to 5th
Dec,2020

Online Job Fair

Career Center, Osmanabad, Maharashtra

30th Nov,2020 to 28th Feb,21

Job Oriented Training Program

Career Center, Jabalpur, Madhya Pradesh

1st Dec,2020 to 3rd Dec,2020

Online Job Fair, Amreli

Career Center, Amreli, Gujarat

3rd Dec,2020

Job Fair

Career Center, Firozabad, Uttar Pradesh

3rd Dec,2020 to 5th Dec,2020

E Job Fair

Career Center, Botad, Gujarat

5th Dec,2020

Job Fair

Career Center, West Tripura, Tripura

21st Dec,2020 to 24th
Dec,2020

Online Mega Job Fair

Career Center, Mahisagar, Gujarat

23rd Dec,2020

Job Fair

Career Center, Mahoba, Uttar Pradesh

www.ncs.gov.in

Page No. 15

